Yehudi Baptiste

Pembroke Pines, FL - yehudib15@gmail.com - linkedin.com/in/yehudi-baptiste-3a488392 - (786) 395-5845

Product Leader — Al Agents, Conversation Intelligence & SMB Platforms

Product leader with 10+ years building Al products where reliability, trust, and outcome quality drive adoption. Launched
Intuit's first Al agent platform to help small businesses find, qualify, and engage leads, and led conversation intelligence,
revenue intelligence and Al-guided selling products at Outreach and HubSpot. Deep expertise in Al agents, evaluation (LLM
judges, human-in-the-loop), and customer lifecycle and GTM workflows—turning complex, real-world SMB and enterprise
operations into simple, scalable product experiences.

EXPERTISE

GenAl, LLMs & Agents - Al Evaluation, Observability & Trust - 0>1 Al Product Strategy & Experimentation (SQL) - Decision
Intelligence - Revenue Platforms (CRM, Sales & Marketing) - Human-Al Collaboration - B2B Roadmap, Positioning & GTM

EXPERIENCE

Senior Product Manager, Outreach — Atlanta, USA (2025-2026)
* Led strategy and launch of Al Topic Explorer, transforming thousands of enterprise customer conversations into
real-time, outcome-linked insights—including win-rate drivers—for revenue teams.
* Designed end-to-end orchestration across conversation data, CRM, semantic topic detection, and LLM synthesis, with
evaluation systems and LLM judges ensuring consistency and explainability.

Staff Product Manager, Intuit — Atlanta, USA (2024-2025)
* Incubated and launched Intuit's first Al agent platform, helping small businesses identify, prioritize, and engage
high-value leads—owning roadmap and go-to-market from alpha (four weeks) to 1,000+ users within three months.
* Improved agent accuracy from ~60% to ~90% via orchestration, evaluation, and human-in-the-loop feedback; enabled
$400M+ in new business opportunities through Al-powered referral workflows.

Senior Product Manager, HubSpot — Remote, USA (2020-2024)

* Led product strategy across conversation intelligence, sales engagement, deal management, and analytics platforms
used by thousands of organizations—setting multi-year roadmaps with engineering, design, and go-to-market
stakeholders; Al-guided selling surfacing priorities, recommendations, and next-best actions.

* Drove a 20-point increase in Deals adoption through experiment-driven onboarding (A/B), workflow personalization, and
Al-assisted experiences—improving activation and retention for B2B teams.

Product Manager, LEVERTON & McMakler — Berlin, Germany (2017-2019)

» Early product hire at LEVERTON (acquired by MRI Software), a deep-learning startup extracting structured data from legal
documents—shipped its most-used review feature, cutting review time 15%; then built McMakler's online booking
platform, lifting appointments 20% and revenue ~15%.

Equity Research Associate, Credit Suisse (Doug Paul Scholar — merit program) — New York, USA (2015-2016)

* Covered Tesla and U.S. electrification and industrial-automation names—>built the financial models and multi-input
investment theses behind published research. The training in disciplined capital-allocation judgment that Portfolio OS
now systematizes.

EDUCATION & LANGUAGES
Duke University—Master of Quantitative Management, Business Analytics; Merit Scholarship; Finalist, Adobe Analytics
Competition

HEC Paris—Master in Management (Grande Ecole), Year 1; Merit Scholarship
Vassar College—BA, Economics, Departmental Honors
London School of Economics—The General Course (year abroad), Economics

Languages: English (native) - French (conversational) - Haitian Creole (conversational) - Portuguese (basic) - German (basic)
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